AKTyajibHbIE BOIIPOCHI B c(hepe 3a1MTHI IPaB MOTPedUTE e,

B nannom marepuane Mbl codpanu Hanbosiee aKTyaabHbIe BOIPOCHI, C KOTOPHIMU 00paIIaroTCs
rpaKAaHe B OTJICIICHHE T10 3aIIUTE TIPaB MOTPEeOUTENCH.

O0s13aH 11 Mara3uH NMpeaoCTaABJIATD I'PaKJIaHaM 3allMCH C KaMeEP BHHGOHaﬁ.THO[[eHI/Iﬂ?

YacTo noTpeduTesnu B ciyyae HapyLIEHUs UX IIPaB CO CTOPOHBI IPOAABLA (MCIIOTHUTEINS YCIIYT)

CUMTAIOT, YTO €CIIM B Mara3uHe BEJCTCS BUACOHAONIOICHHE, TO OHH BIPABE MOJyYUTh 3AIHCH C
KaMep, a MNpoJaBlbl (COTPYIHUKM IpOJABLA) €€ Oe3pONOTHO MPEAOCTaBAT IO IEPBOMY
TpeOOBaHUIO.
Koneuno, sto He Tak! [lokynarens He HajeleH IpaBOM TpeOOBATh y MPOJABIA 3aIUCh C KaMep
BU/ICOHAOMIONEHNS, a TpoJaBel] He o00sf3aH Takue CBEICHMS IPEIOCTaBIATh, TaK KaK Ha
BUJICO3AIIMCH MIPUCYTCTBYIOT APYTUe JIIOAM, KOTOPbIE 3aBEJJOMO HE JIaBalll CBOETO COIJIACHUs Ha
pacnpocTpaHEHUE JTaHHBIX, COOTBETCTBEHHO, OTCHATHINA BUIEOMAaTEpHUall HEb3sl IyOJIUKOBATh U
UCIOJIb30BaTh MHBIM 00pa3oM 0e3 corjacus yelioBeka. B MpOTHBHOM cilydae, 3TO HapylleHHUe
®3 «O mnepcoHalbHBIX JaHHBIX». McTpeOoBaTh 3amucH € BHJAEOKaMEp OpraHu3aluid U
YUPEXKACHUN BIIPABE TOJIBKO COTPYAHMKHM IPABOOXPAHUTENIbHBIX OpPIaHOB, B CIyyae €clid
NoJ00HBIE JaHHBIE HEOOXOAMMBI WM JUISI PAcCIeNOBAaHHS Jel 10 aJAMUHUCTPATHBHBIM
IPaBOHAPYILIEHUSM WIN YTOJIOBHBIX JIEII.

ITomuuTe! HecmoTps Ha MIMpPOKOE pacHpOCTpaHEHUE BHJIEOKAMEpP, CUTyalud B KOTOPBIX
TOProBasi OpraHU3alus MPEOCTABISIET B KAYECTBE J10KA3aTENIbCTB BUICO3AIIUCh ¢ COOCTBEHHBIX
KaMep KpaiiHe Majlo, COOTBETCTBEHHO, HAJIEAThCsl Ha OJOOHOr0 PO/a A0Ka3aTelIbCTBA HE CTOUT.

Mo:kHo 14 nokynareJio pororpadpupoBaTs B Maraue?

B cootrBerctBumn ¢ IlocranoBnenuem IlpaButenbctBa Ne2463, Ha TOProBbIX OOBEKTAX HE
JIOITyCKAeTCsl OrpaHUYEHHE MpaB MOTpeduTeNIel Ha MOUCK U MOTy4eHue 0ol HHpopMaluu B
T00BIX opMax U3 JHOOBIX UCTOYHHUKOB, B TOM 4HCIe IyTeM (oTorpadupoBaHus TOBapa, €Ciu
Takue JIeHCTBUS HEe HapyllaloT TpeboBaHUsS 3akoHojaTenbcTBa Poccuiickoit depepaunu u
MEXIYHApOAHBIX 10roBopoB Pocculickon denepanuu.

CoOTBETCTBEHHO, ACHUCTBYIOIIEE 3aKOHOIATENILCTBO HE 3alpPelaeT MOTPeOUTENsIM CBOOOIHO
¢dororpadupoBath B MarasuHe U (PUKCUPOBATH HApYILIEHHUS, C KOTOPHIMM IMOKYIATENIN
CTOJIKHYJIUCH B TOPIOBOM TOYKE.

CTOUT MOMHHTD, UTO CYIIECTBYIOT UCKIIFOUEHUS: €CIIU B Mara3uHe YCTaHOBJIEH 3alpeT Ha JOCTYII

notpeduTeneil B kakue-1100 crienranbHble OMEIEeHHs, HapUMep, OTBEACHHBIE ISl XpaHEHHS
MUIIEBBIX IMPOJIYKTOB, TO MPOU3BOIUTH (POTOCKEMKY B MeCTax, HE MpeAHa3HAUYEHHBIX IS
CBOOOZHOIO A0OCTyIa MOTPEOUTENEH HENb3sL.

ITomumuTte! He Bce BHIeO3annc MOKHO HMCITOJB30BAaTh B KAYECTBE JOKA3aTEILCTB, B TOM YHCIIE
B cyzae. Jloka3aTenbCTBO JOHKHO COOTBETCTBOBATH 3aKOHY, a TaKXE OBITh OTHOCHUMBIM,
JIOITYCTUMBIM U JJOCTOBEPHBIM.

Jlnst Toro, uyToOBI y CyJa HE BO3HHKJIO COMHEHHUH B JJOCTOBEPHOCTH BHCO, HEOOXOIUMO
yKa3aTh, KOT/1a, KEM U B KAKMX YCJIOBHX OCYILIECTBIISIIACH 3aHUCh.



HNmeet im npaBo npoaaBen NoTpedoBaTh NACHOPT NMPHU BO3BPaTe I€HEKHBIX CPEACTB 3a
ToBap?

B ciyyae Bo3BparTa ynjiaueHHOM 32 TOBaP /IeHEKHOI CyMMBbI IIpoJaBel] BIIpaBe
noTpedoBaAThH Y MOKYNATEJIsI MACHOPT WJIM UHOU JJOKYMEHT, YIOCTOBEPSAIOIINI JIMYHOCTh
MOTpeOUTEIIS.

JlanHoe TpeOoBaHue OOYCIIOBICHO TeM, 4TO corjacHO Yka3aHus banka Poccum kaccup
JIOJI’KEH YIOCTOBEPUTHCS B TOM, UTO BbIJIa4a HATMYHBIX JCHET OCYLIECTBIIACTCS JIUILY, YKa3aHHOMY
B INIAaTC)KHOM OTOKYMCHTC.

IMomumuTe! [IpogaBel He UMeeT MPABO CHUMATH KOIUIO BALIEr0 MACIOPTA,IpeIbsiBJIeHUE
NacnopTa HeoOXOAUMO UCKIIOYUTEIbHO /51 HIeHTH(PUKAIMY JUYHOCTH NOTpeduTeIs.

JoJkeH Jid MpoaaBel BbIIABATH MOTPEOUTE/II0 TOBAPHBIN YeK?

B ciydae ecnu KaccoOBbIN UY€K, SJEKTPOHHBIN WM HHOW TOKYMEHT, MOATBEPKAAIOIINN OIIaTy
TOBapa, HE COACPKUT MHIMBUAYAIM3UPYIOUINE MPU3HAKH TOBapa (HampuMmep, HaMMEHOBaHUE,
apTUKYJI, MOJIETh ), TIPOAABEI] TOBapa 00s3aH BhIIATh TIOTPEOUTEINIO 110 €r0 TPEOOBAHUIO, TOMUMO
KacCOBOT0, €IlIe U TOBAPHBII YeK.

OnHako, JaHHOE MPABUJIO KAaCAETCsl HE BCEX TOBAPOB, A TOJIBKO HECKOIBKHX TPYIII:
- TEXHUYECKH CIIOXHBIX TOBAPOB OBITOBOIO HA3HAYCHHUS;
- JKUBOTHBIX U PACTECHUN;
- CTPOUTENbHBIX MaTEPHATIOB U U3JICIIHIA;
- TKaHEH, OJICXKJIbI, MEXOBBIX TOBAPOB, 00YBH;
- MeOenu.

IMomuute! IIpogaser nMeeT nmpaBo He BbIIABaTh KACCOBBIM YeK WM OJaHK CTPOTON OTUYETHOCTH
Ha OyMmare B cliy4ae, KOTJia TOKYIaTeldb BBIPA3MJ KEJIAHHE IOJTYYUTh KacCOBBIM YEK B
AIIEKTPOHHON (hopMe M OAHOBPEMEHHO C ITUM OTKa3aics OT OyMakHOH (pOpMBI KACCOBOTO YeKa.

IIponasen oTka3pIBaeT B MPeI0CTABJICHUN KHHUIH KaJ100 (0T3bIBOB) M NPeIJIOKEeHHUI,
NPaBOMEPHO JI1 3T0?

C 01 suBaps 2021 ans mpoaaBHoOB 10 JOTOBOPY PO3HUYHON KYIUIM-NPOJAXKH HCKIIOYEHa
00513aHHOCTh UMeTh KHHMIY OT3bIBOB M NpeIJ0KeHUH 1 NPeOoCTaBIATh €€ M0 TPeOOBaHMIO
MOKYyIaTess, COOTBETCTBEHHO OTKAa3 IIPOJABIIA IPAaBOMEPEH.

[IpenocTaBiaTe MOTPEOUTEINIO KHUTY OT3BIBOB (3kas100) U MpeIoKeHui 0053aH HCIOJIHUTEb
NP 0KA3aHMHU HEKOTOPbIX BUAOB YCJIYT (HapUMep, yCIyr OOIIECTBEHHOTIO TUTaHUS, YCIYT 1O
peanu3ay TYPUCTCKOTO MPOJYKTa, YCIYT CBSI3N).

Hugpopmayus noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YeHmpa no 3awume npas nompeobumeinei
«DBY3 «l]enmp eueuenvt u snudemuonocuu 8 Upkymcxoi ooracmuy

HAIIIU KOHTAKTHI:

2. Upxymcexk, yn. Tpunuccepa 51, kab. 113
men.: 8 (395-2) 22-23-88,

2. Uprymck, [hywxuna 8, xab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru
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